
How to Inactivate Patients in ASIIS
Note: Only inactivate patients that are no longer receiving services in your practice. Inactivating
patients helps to raise immunization coverage rates, and keeps ASIIS information current and
up-to-date. 

Step 3: Type in the first and last name (and birth date if known) of the patient and press Search
on the bottom right of the page. Below the patient search table you will see the names of
patients matching your search criteria. 

Step 1: Navigate to ASIIS
https://asiis.azdhs.gov/ & Log in.

Step 2: Click the Patients tab,
then select Search/Add.
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Step 4: Select the correct patient from the list by clicking on their name.
Note: Please be aware that your search may have many matching results.

Step 5: Once you have clicked on the patient and the patient demographic page opens, scroll to
the bottom of the patient demographic page and press the "Edit" button.
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The patient is now Inactive.

Step 6: Select the reason for inactivation from the dropdown at the top of the patient
demographic page (Inactive or Deceased).
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Step 7: Scroll to the bottom of the page and click "Save"
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