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THANK YOU.

You are saving lives 
every day.



Support You

• Immediate questions answered
• Connections to the right expert

Help Each Other

• Supportive environment
• Collaborative learning

Weekly COVID TIPS Community



Public/ private partnership
Over 400 coalition members
Working together can improve 
outcomes.

MISSION

We foster community wellness 
and advocate for good public 
policy and best immunization 
practices.

ABOUT US





Support You

• Immediate questions answered
• Connections to the right expert

Help Each Other

• Supportive environment
• Collaborative learning

Weekly COVID TIPS Community



Have you been to a TAPI 
training before?

POLL



What is your primary 
role(s) in COVID vaccine 

delivery and 
administration?

POLL



How long have you 
been in the vaccine 

business?

POLL



AGENDAQ&A ON SPECIAL 
TOPIC

04
OPEN FORUM & 

WRAP UP

02

SPECIAL TOPIC 1

01

TOP 10 MISTAKES 
& PITFALLS

03

COVID Vaccine 
System Overview

Lessons learned
ASIIS



What the heck are we doing?

1. Onboard and activated
2. Setup protocols, IT and staff training
3. Order vaccine
4. Accept vaccine, storage & handling
5. Patient counseling
6. Vaccine administration
7. Documentation, billing and reporting





Questions?
No questions are off-limits



Pharmacy, FQHCs and LHD

AZ Local County 
Health Departments 

Offices Hospitals

Local allocations: Daily Reporting

State Immunization Registry:
Daily reporting of patient record that 
links to ASIIS inventory management.  
Use EMR HL7 connection or manual 
data entry.   ASIIS reports detail 
inventory to CDC.

Vaccine Finder:
Federal Daily report number of doses given & 
on-hand.  Both local and Federal allocations.

Your County Health Department System: 
Daily reporting of number of doses given.

Emailed ADHS Survey:
Daily reporting number of doses given, 
number of appointments coming up and 
percent expected to use this week.

Tiberius: Daily report number 
of doses given & patient data 
for some pharmacies, FQHCs 
and IHS.  Only for Federal 
doses.  Have to report locally 
allocated to state and county. 

ADHS VMS:
Patient registration portal.  
Report doses given in 
clinic.  Doses reported to 
ASIIS

Federal Allocations:  All IHS 
some FQHC & Pharmacy

Optional: ADHS Vaccine 
Management System

WHERE DO 
YOU 

REPORT 
DOSES?

Vaccine Finder:
Federal Daily report number 
of doses given & on-hand.  
Federal and local allocations.



Immunization System

Uninsured

ACA

VFC
IHS

Pts

Pvt Insurance

Underinsured
ADHS

CDC

State $ - NOT

AHCCCS

FQHCs

County $ - NOT

Providers

317

Kids Care
Schools

?

Co-pays



QUESTIONS?

Really… how could you NOT have any?



TOP
10 

MISTAKES

We’re Seeing 



Dosing 
Intervals

21 days minimum
4-day grace period

28 days minimum
4-day grace period

1 dose only

Pfizer Moderna Janssen



I had COVID. 
When can I get my vaccine?

As soon as you are out of isolation/ quarantine. 
You do NOT have to wait 90 days.



ANTICIPATE 
DEMAND



Scheduling

Instructions to 
BOOK appt; 
CONFIRM it

1

Protocol for 
walk-ins

2

Schedule 2nd

dose right away

3



Important Info 
AFTER the Shot

● Observation area/ 

waiting room

● Confirmation email



Immunization Card

• Give it to everyone!
• Immunization type
• Lot #
• Other pertinent information

Second Dose Visits
• Look at the card
• Look up in ASIIS 

(test new workflows soon)



Anxiety

Prepare 

Not everything will be a 
panic attack.



Observation 
Area 

Etiquette

Wait Times

• 15 minutes
• 30 minutes

Reduce Anxiety

• Distract with music
• Remove people from sight 

(if possible)



Honest 
Communication 
About Immune 

Response

Tell the truth. 
What to expect. 



• Medicare # or SSN
• Uninsured – driver’s license or SSN
• Private insurance information

$$$$$

Billing Errors



Sneak Peak to Next Week: 
Top 3 ASIIS Pitfalls

Reporting



Mark doses as Received in ASIIS when the doses arrive
● Required regardless what system you use to document vaccine administration (EHR, 

VMS, ASIIS)

● When the doses arrive, mark them as Received in ASIIS

○ Log into ASIIS

○ Go to Orders/Transfers> Create/View Orders> Select arrow for Inbound Order/Transfer

○ Verify the expiration date, lot number, and quantity of doses

■ ASIIS may show 12/31/2069 as a placeholder and you must change it

○ Click the Receive button to receive the doses into the ASIIS Inventory

● After the doses are Received in ASIIS, you may administer them

● If you administer doses before they are Received into the ASIIS inventory, they will not 

decrement from the ASIIS inventory



Expiration Dates
● ASIIS may show 12/31/2069 as a placeholder and you must change it when 

marking the doses as Received in ASIIS

● The expiration date is for doses placed in the proper freezer type
○ Doses placed in the refrigerator or drawn up must be used more quickly



Funding Source- PAN
● The funding source should be PAN.

● If you have an EHR, your EHR vendor should send the code VXC50. On the 

user interface side, you will select PAN when administering.

● If you select VFC, State, Private, or something else as the funding source, the 

doses will not decrement from the ASIIS inventory.

https://azdhs.gov/documents/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/novel-coronavirus/vaccine/arizona-hl7-specific-rules-with-covid-19-reporting.pdf


No questions are of limits

OPEN FORUM



EVALUATION

Tell us how we can 
improve

EMAIL US

We are here to help 
you all!

NEXT TOPIC
30 minutes all 

about ASIIS

OPEN FORUM
Come with other 

questions

See you next Thursday 
at 12:00pm!


